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Abstract

The main objectives of this study were to investigate the opinions of in-bound Islamic in Thailnad
toward Islamic religiosity, Islamic value facilities, destination attributes, quality of service, safisfaction and
destination loyalty. Furthermore, it aimed to compare the the opinion between Islamic Tourists from
ASEAN countries and those from Middle Eastern countries. The sample of 400 Islamic tourists visiting
Thailand were used in this study consisting of 201 Islamic tourists from ASEAN countries and 204 Islamic
tourists from Middle Eastern countries. The questionnaire was employed for data collection at the
departure hall, Suvarnabhumi International Airport from June to July 2016. The results revealed that
while overall means for Islamic value facilities, destination attributes, quality of service, satisfaction and
loyalty were high, there were significant differences among two groups of Islamic tourists in some
dimensions. The results of two sample t-tests revealed the Islamic tourists from Middle Eastern countries
significantly had higher means than those from ASEAN countries for Islamic practice, Islamic value facilites,

destination attributes, quality of service satisfaction and loyalty.

Keywords: Islamic tourists, Islamic religiosity, Destination attribute, Satisfaction, Loyalty
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